
 

 

 

 

IMPLEMENTATION OF THE CREDIT 

CONTROL AND DEBT COLLECTION POLICY 

The Municipality has activated the credit control and 

debt collection policy to deal with outstanding services 

accounts.  The policy amongst other objectives, is 

aimed at promoting a culture of payment of services, 

instil a sense of responsibility towards the payment of 

municipal accounts and the reduction of municipal 

debt.  Furthermore, the policy will help to address the 

illegal connection of municipal services.   

Customers whose accounts are in arrears are urged to 

make necessary payment arrangements with the 

Accounts Department or call   

013 235 7340 
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For service delivery updates visit www.tclm.gov.za or           @tclm.gov.za 


